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About the BCACC

v' Established in 1988

MICHAEL RADANO
EXECUTIVE DIRECTOR

v" 5700 members

About the BCACC
[ ]

Aoutthe Connscling Sector v’ Registered Clinical Counsellor (RCC)
ey Strategies protected title

L ]
The State of Regulation

v" THE standard for Clinical Counselling in BC

v" Dual mandate: Member Services &
Regulation

Go to eConnect for more information. v' Governed under the Societies Act of BC

Check out the New Member k
Orientation course for a deeper %

dive.



About the Counselling Sector

Family, marriage and other related counsellors (NOC 4153)

Employment by gender Forecasted average employment Employment by age group
growth rate
65+ years: 15 - 24 years:
= Men: +1.4% +1.5% 0% '/r--~..__1%
(. 28% @ - ) 25-44years:
T 20%
Women: ./e*' - ||
77% T 2021 - 2026 2026 - 2031 e Rt oot 4
49%

S Source: B.C. Labour Market Outlook TR, D

Composition of job openings

Replacement of retiring workers:

64.2% N \
1,720 openings %1; New jobs due to economic
S growth:
35.8%
= 960 openings

Source: B.C. Labour Market Outlook




Key Strategies

v" Solidify BCACC as the Hub for Clinical Counselling

MICHAEL RADANO
EXECUTIVE DIRECTOR

. Deliver value to members & the public

About the BCACC . Advocate for public access
o
About the Counselling Sector
o e v" Prepare our members and organization for regulation
®
The State of Regulation « Concrete path to regulation under HPA

* Enhance our Regulatory function

v" Continually improve our governance and operations

* Build capacity and enhance expertise
* Develop new regional/advisory structure

Go to eConnect for more information.
N

Check out the New Member k
Orientation course for details on © %

our strategic plan.



The State of Regulation

Public Protection.

Maximum Public Protection Added Protection

. HPAR lati
Added Protection uncey S

under HPA Regulation

Enhanced Public

Protection Measures
Added Protection

under HPA Regulation

Zero Public Protection
Current Narrative Reality Goal




What it means to be an RCC.

v' There is a high level of professionalism

v" The RCC credential is the most recognized in BC

What it to be an RCC i ' i '
wimesnfopean In fact, /0% of qualified counselling professionals in BC are a
What does the regulatory arm of part Of the BCACC
BCACC do?
[ J
Commerrquestionsiahout complaints v What are my responsibilities now that | am an RCC?

v" The importance of Clinical Supervision

Go to eConnect for more information.
| N

Check out the New Member k
Orientation Course to get more

details.




What does the regulatory arm

of BCACC do?

v Public Protection

v'  Registration

What it means to be an RCC
[ ]

What does the regulatory arm of ‘/ Receive CO m pla | ntS
BCACC do?
°

Common questions about complaints v I nvestigations

Go to eConnect for more information.
| N

Check out the New Member k
Orientation Course for more %

information about regulation.




Common questions about complaints.

v Who can submit a complaint against an RCC?

T v" What is the most common nature of the complaints
. that BCACC receives?

What does the regulatory arm of
BCACC do?
[ ]

Eommonceiiicre shoutomeiiiis v What percentage of the membership receives
complaints? Less than .5%

If you get a complaint:

v We have resources.

Go to eConnect for more information.
| N

Check out the New Member k
Orientation Course for resources %
and information about the
complaints process.




About the member services department.

v" Benefits for members

v Advocacy
About the member services department.
L ]
Your benefits as a member of the BCACC v We've created places for RCCs to connect
L ]
How we communicate with you
. v' We communicate important information
Connecting with your peers
°
ucstioralofierings v" We deliver many types of educational offerings, both
Navigating the website, the Member Portal in— pe rson a nd Online.

Go to eConnect for more information.

Check out the New Member
Orientation Course for details on A \

what we do for our members.



About the member services department.
[ J
Your benefits as a member of the BCACC
[ J
How we communicate with you
[ J
Connecting with your peers
°
Educational offerings
°
Navigating the website, the Member Portal

Go to eConnect for more information.

Check out the New Member ,
Orientation Course for details on
the benefits.

Your benefits as a member of the BCACC

v

Find a Counsellor Tool

($100,000,000 in referrals to RCCs each year)
Insurance

Events

Health benefits

eConnect: Online education and community space.
Volunteering

Advertising

Where can you find more information about member
benefits?

Within eConnect we've created a New Member Orientation

Course that provides more details about each of these benefits.



How we communicate with you

v' Email: Email is our main way of communicating important
information to you.

About the member services department. v" Mind | Full: BCACC’s Weekly e-Newsletter
[ J

Your benefits as a member of the BCACC

How e communicate with vou v' Insights Magazine: A quarterly publication created for and by
. Registered Clinical Counsellors and allied professionals who are
Connecting with your peers . . . .
o dedicated to enhancing the lives of clients.
Educational offerings

°

Navigating the website, the Member Portal v" The Member Portal: A space to manage your BCACC account

and to access useful member-only resources covering a wide
range of topics.

Go to eConnect for more information.

Check out the New Member k
Orientation Course for more B\

information.




Spaces to connect with your peers

v" RCC Connect: A BCACC Facebook Group exclusive to RCCs.

v' eConnect Groups: Discussion groups within our own private
learning environment to do with communities of practice,
regional interests and general topics that relate to the profession
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Go to eConnect for more information.

BCACC  comes

COMMUNITIES

Welcome! Communities are a place to connect with and learn from peers READ OUR GUIDELINES
who share the same counselling profession.

We have created a few communities to get started. But as this site grows we understand that there may be a need for new discussion spaces. Feel
nmunity. Once a month, BCACC will post a poll on suggested new communities. if there are 20 or more
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Educational offerings

VIRTUAL

v" Lunch & Learn: 1-hour panel discussions on valuable topics.

About the member services department.

[ ] ° . .
Vour bencfite ac & member of the BCACC v" Continued Conversations: A deeper dive and a chance to
. connect with peers on relevant topics to RCCs.

How we communicate with you
o

C i ith 1
prnectinervonrpeers v" Workshops: half - full day of learning.
Educational offerings
°
Navigating the website, the Member Portal v Public Presentations: RCCs submit topics to deliver

information events for the public.

v" eConnect: Our online learning platform where recorded
educational offerings are available for free or purchase.

IN PERSON

v In-person training around the province

Go to eConnect for more information.



AvoutUs  Find ACownsellor  Evests  Publications & Rescurces  Regulation  Q

Qualified professionals,

here to help.

Find a Registered

Clinical Counsellor X Member Login
(BCC) today.

nikic

of your application?

Membership Renewal eConnect Member Information Public Listing | am looking for... Events

Navigating the website & Member Portal

Continuing Competency Committee and Board Portal NIKI CAMPBELL LOGOUT

Members Area

Welcome to the BCACC Member Portal.

BREAKING NEWS:

changed the way we collect information about gender providing more options for our diverse membership.

Welcome Niki
Campbell

Membership Number: 17389
Membership Type: Registered Member

First thing? Update your membership information by clicking the Member Information tab. Note: We have Membership Expiry: December 31, 2022
Your Region Is: Not Recorded
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The New Member Orientation Course

Access eConnect through the Member Portal. ¢ Back to Course

You'll find it in the course-list. New Member Orientation

Courses Discussion Groups v  Webinars Exclusive Discounts v Members Elana llott ~ '@ 0

Your Find a Counsellor Profile

Member Benefits
+2 enrolled

Last activity on December 8, 2020

Membership
We've created this course as a repository to give you easy access to the most
important information you'll need to orient yourself as a member. You'll always
have access to the content to revisit when you need to. BCACC's Complaints Process
COURSE CONTENT v Expand All Get involved with BCACC

Continuing Competency Program

The State of the Pursuit for Reg... -

Ethics




